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Highlights

• Email correspondence 
• Findings : 

1) Understanding instructions
2) Misleading the instructions
3) Spelling 
4) Vague statements
5) Challenges and Navigations
6) Relevant Topics 
7) Interesting Statements
8) Compliment
9) Exemplification
10) Defining Concepts 
11) The use of pronoun I, you and we
12) Plagiarism



Email Correspondence 

Add a subject when writing up an email Write your name and how should your name be called?

Your name should be 
somewhere below the 

text

The Subject



Explain what is your purpose by 
sending the email?



Findings 

15%

85%

RECEIVED TEXTS
Relevant Irrelevant



Understanding the instructions



Misleading the 
instructions : NOT A 
SUMMARY



Excessive and insufficient word counts

428 words 241 words



Spelling 



Vague statements 



Challenges 



Navigations



Relevant 
Topics 



Mentioned interesting statements 



Compliment



Exemplification



Defining Concepts



The use of I/WE/You 
Pronouns 



Plagiarism 


